BLUE FLAME VENT-FREE
Kozy-World
®

HEATER

OWNER'S OPERATION AND INSTALLATION MANUAL

A WARNING: If the information in this
manual is not followed exactly, a fire or
explosion may result causing property
damage, personal injury, or loss of life.

AWARNING: This is an unvented gas-fired
_ ; heater. It uses air (oxygen)from the room
S in which it is installed. Provisions for
: adequate combustion and ventilation air must
=Pl be provided. Refer to Air For Combus-
tion and Ventilation section on page 4 of this
manual.

[=
M N} Do not store, or use gasoline or other flammable
vapors and liquids in the vicinity of this or any

other appliance.

GSN1011
WHAT TO DO IF YOU SMELL GAS
0 Do not try to light any appliance.
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SAFETY INFORMATION WARNINGS

IMPORTANT: Read this
owner’'s manual carefully and
completely before trying to
assemble, operate, or service
this heater. Improper use of
this heater can cause serious
injury or death from burns,
fire, explosion, electrical
shock, and carbon monoxide
poisoning.

ADANGER: Carbon monoxide
poisoning may lead to death!

A\ WARNING: Do not use acces-
sories not approved for use with
this heater.

Due to high temperatures, the
appliance should be located out of
traffic and away from furniture
and draperies.

Do not place clothing or other
flammable material on or near the
appliance. Never place any objects
in the fireplace.

Carbon Monoxide Poisoning:
Early signs of carbon monoxide
poisoning resemble the flu with
headaches, dizziness, or nausea.
If you have these signs, the heater
may not be working properly. Get
fresh air immediately! Have heater
serviced. Some people are more
affected by carbon monoxide than
others. These include pregnant
women, people with heart or lung
disease or anemia, those under the
influence of alcohol, and those
at high altitudes.

Propane/LP Gas: Propane/LP gas
is odorless. An odor-making agent
is added to Propane/LP gas. The
odor helps you detect a Propane/LP
gas leak. However, the odor added
to Propane/LP gas can fade. Pro-
pane/LP gas may be present even
though no odor exists.

Make certain you read and under-
stand all warnings. Keep this manual
for reference. It is your guide to safe
and proper operation of this heater.

A\ WARNING: Any change to
this fireplace or its controls can
be dangerous.

A\ WARNING: Do not allow fans to
blow directly into the heater. Avoid any
drafts that alter burner flame patterns.
Ceiling fans can create drafts that al-
ter burner flame patterns. Altered
burner patterns can cause sooting.

Heater becomes very hot when
running fireplace. Keep children and
adults away from hot surfaces to
avoid burns or clothing ignition.
Fireplace will remain hot for a time
after shutdown. Allow surfaces to
cool before touching.

Carefully supervise young children
when they are in the room with
fireplace.

You must operate this heater with
the heater screen in place. Make
sure heater screen is in place
before running heater.

Keep the appliance area clear and
free from combustible materials,
gasoline, and other flammable
vapors and liquids.

1. This appliance is only for use
with the type of gas indicated
on the rating plate. This
appliance is not convertible for
use with other gases.

Do not place Propane/LP

supply tank(s) indoors.

If you smell gas

Shut off gas supply.

Do not try to light any appliance.

Do not touch any electrical switch;

do not use any phone in your

building.

0 Immediately call your gas supplier
from a neighbor’'s phone. Follow
the gas supplier's instructions.

0 If you cannot reach your gas
supplier, call the fire department.

4. This heater shall not be installed
in a bedroom or bathroom.
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5. Do not use this heater as a
wood-burning heater. Use only
the logs provided with the heater.

6. Do not add extra logs or ornaments
such as pine cones, vermiculite, or
rock wool. Using these added items
can cause sooting. Do not add lava
rock around base. Rock and debris
could fall into the control area of
heater. After servicing, always
replace screen before operating
heater.

7. You must operate this heater with
the heater screen in place. Make
sure heater screen is in place
before running heater.

8. This heater is designed to be
smokeless. If logs ever appear to
smoke, turn off heater and call a
qualified service person.
Note: During initial operation, slight
smoking could occur due to log
curing and heater burning
manufacturing residues.

9. To prevent the creation of soot,
follow the instructions in the
Cleaning and Maintenance Section,
page 10.

10.Before using furniture polish, wax,
carpet cleaner, or similar products,
turn heater off. If heated, the
vapors from these products may
create a white powder residue
within burner box or on adjacent
walls or furniture.

11.This heater needs fresh air
ventilation to run properly. This
heater has an Oxygen Depletion
Sensing (ODS) safety shutoff
system. The ODS shuts down the
heater if not enough fresh air is
available. See the Air for Combustion
and Ventilation Section, pages 4
through 5. If heater keeps shutting off,
see Troubleshooting, pages 11
through 12.

12. Do not run heater

0 Where flammable liquids or vapors
are used or stored.

0 Under dusty conditions.

13.Do not use this heater to cook
food or burn paper or other objects.

14. Do not use heater if any part has
been under water. Immediately call
a qualified service technician to
inspect the room heater and to
replace any part of the control
system, and any gas control which
has been under water.







AIR FOR COMBUSTION AND VENTILATION

A\ WARNING: This heater shall
not be installed ina confined space
or unusually tight construction
unless provisions are provided for
adequate combustion and ventila-
tion air. Read the following in-
structions to insure proper fresh
air for this and other fuel-burning
appliances in your home.

PROVIDING ADEQUATE
VENTILATION

The following are excerpts from
National Fuel Gas Code, NFPA 54/
ANSZ 223.1.Section 5.3, Air for
Combustion and Ventilation.

All spaces in homes fall into one
of the three following ventilation
classifications:

1. Unusually Tight Construction

2. Unconfined Space

3. Confined Space

The information on pages 4 through
5will help you classify your space
and provide adequate ventilation.

Confined and Unconfined Space

The National Fuel Gas Code, ANS
Z223.1 defines a confined space as
a space whose volume is less
than 50 cubic feet per 1,000 Btu per
hour (4.8 m® per kw) of the aggre-
gate input rating of all appliances
installed in that space and an
unconfining space as a space
whose volume is not less than 50
cubic feet per 1,000 Btu per hour
(4.8 m® per kw) of the aggregate
input rating of all appliances in-
stalled in that space. Rooms com-
municating directly with the space
in which the appliances are
installed*, through openings not
furnished with doors, are consid-
ered a part of the unconfined
space.

This heater shall not be installed
in a confined space or unusually
tight construction unless provisions
are provided for adequate com-
bustion and ventilation air.

* Adjoining rooms are communi-
cating only if there are doorless
passageways or ventilation grills
between them.

AIR FOR COMBUSTION AND VENTILATION

DETERMINING FRESH AIR FLOW FOR HEATER LOCATION
Determining if You Have a Confined or Unconfined Space

Use this worksheet to determine if you have a confined or unconfined space.

Unusually Tight Construction

The air that leaks around doors
and windows may provide enough
fresh air for combustion and
ventilation. However, in buildings of
unusually tight construction, you
must provide additional fresh air.
Unusually tight construction is
defined as construction where:

a) walls and ceilings exposed to
the outside atmosphere have a
continuous water vapor retarder with
a rating of one perm ( 6x10™ kg per
pa-sec-m?) or less with openings
gasketed or sealed and

b) weather stripping has been
added on windows that open and
doors and

c) caulking or sealants are ap-
plied to areas such as joints around
window and door frames, between
sole plates and floors, between wall-
ceiling joints, between wall panels,
at penetrations for plumbing,
electrical, and gas lines, and at other
openings.

If your home meets all of the
three criteria above, you must pro-
vide additional fresh air. See Venti-
lation Air From Outdoors, page 5.

If your home does not meet all of the
three criteria above, proceed to
Determining Fresh-Air Flow For
Heater Location, below.

Space: Includes the room in which you will install heater plus any adjoining rooms with doorless passageways

or ventilation grills between the rooms.

1. Determine the volume of the space (lengthXwidthXheight).

LengthXWidthXHeight=

cu.ft. (volume of space)

Example: Space size 20ft. (length)X16ft. ( width)X8ft. (ceiling height)=2560 cu. ft. (volume of space)

If additional ventilation to adjoining room is supplied with grills or openings, add the volume of these

rooms to the total volume of the space.
2. Divide the space volume by 50 cubic feet to determine the maximum Btu/Hr the space can support.

(volume of space)+50 cu. ft.=(Maximum Btu/Hr the space can support)

Example: 2560 cu. ft. (volume of space)=+50 cu.ft.=51.2 or 51,200(maximum Btu/Hr the space can support)

























OBSERVED PROBLEM

ODS/pilot lights but flame goes out
when control knob is released.

Burner does not light after ODS/pilot is
lit.

Delayed ignition burner.

Burner backfiring during combustion.

Slight smoke or odor

operation.

during initial

Dark residue on logs or inside of

fireplace.

Heater produces a clicking/ticking
noise just after burner is lit or shut off.
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TROUBLESHOOTING
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POSSIBLE CAUSE

Control knob not fully pressed in.

Control knob not pressed in long

enough.

Equipment shutoff valve not fully open.

Thermocouple connection loose

at control valve.

Pilot flame not touching thermocouple.

This allows thermocouple to cool

causing the pilot flame to go out.

This problem could be caused by

one or both of the following:

A) Low gas pressure.

B) Dirty or partially clogged ODS/
pilot.

Thermocouple damaged.

Control valve damaged.

Burner orifice is clogged.
Inlet gas pressure is too low.

Burner orifice diameter is too small.

Thermocouple leads disconnected
or improperly connected.
Burners will not turn in
position.

remote

Manifold pressure is too low.
Burner orifice is clogged.

Damaged burner.
Gas regulator is defective.

Residues from manufacturing
processes.

Not enough air.

Gas regulator is defective.

Improper log placement.
Air holes at burner inlet are blocked.
Burner flame holes are blocked.

. Metal expanding while heating or

contracting while cooling.

w

.Clean burner

REMEDY

Press in control knob all the way.
After ODS/pilot lights, keep
control knob pressed in for 30
seconds.

Open equipment shutoff valve all the
way.

Hand tighten until snug, then
tighten 1/4 turn more.

A) Contact local propane/LP gas
company.

B) Clean ODS/pilot (see Cleaning
and Maintenance, page 10 ) or replace
CDS/pilot assembly.

Replace thermocouple.

Replace control valve.

(see Cleaning
and Maintenance, page 10) or replace
burner orifice.

. Contact local propane/LP gas
company.
Replace burner orifice.
Reconnect leads (see wiring diagram,
page 7 through 8).

. Replace battery in transmitter and

receiver.

Contact local gas company.
Clean burner (see Cleaning and
Maintenance, page 10).

Clean burner orifice (see Cleaning
and Maintenance, page 10).
Replace gas regulator.

Problem will stop after a few hours
of operation.

Check burner for dirt and debris.
If found, clean burner (see Cleaning
and Maintenance, page 10).

Replace gas regulator.

Properly locate logs (see Installing
Logs, page 9).

Clean out air holes at burner inlet.
Periodically repeat as needed.
Remove blockage or replace burner.

This is common with most
heaters. If noise is excessive,
contact qualified service person.




Btu
Gas Type
Ignition
Manifold Pressure
Inlet Gas Pressure
(In. of water)*
Maximum
Minimum
Dimensions, Inches (HxWxD)
Stove
Carton
Weight, Ibs
Stove

Shipping

SPECIFICATIONS

GSN1011

10000
Natural Gas
Piezo

3"W.C.
10.5"
gn

33 3/8"x23 7/8"x13 29/32"
36 3/8"x26"x16 3/4”

65
74

*For purposes of input adjustment
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REPLACEMENT PARTS

REPLACEMENT PARTS

Note: Use only original replacement
parts. This will protect your warranty
coverage for parts replaced under
warranty.

PARTS UNDER WARRANTY

Contact authorized dealers of this

product. If they can't supply original

replacement part(s) call Kozy-World's Tech-

nical Service Department at (814)643-1775

for referral information.

When calling Kozy-World or your dealer,

have ready:

0 Your name

0 Your address

0 Model and
your heater

0 How heater was malfunctioning

0 Type of gas used (propane/LP or
natural gas)

0 Purchase date

Usually, we will ask you to return

the defective part to the factory.

serial numbers of

=]

PARTS NOT UNDER WARRANTY
Contact authorized dealers of this
product. Call Kozy-World's Parts Depart-
ment at (814)643-1775 for referral
information.

When calling Kozy-World, have ready:

0 Model number of your heater

0 The replacement part number
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ACCESSORIES

Purchase these heater accessories
from your local dealer or call Kozy-World's
Sales Department at (814)643-1775
for referral information. You can also write
to the address listed on the back page of
this manual.

EQUIPMENT SHUTOFF VALVE
GA5010 -

Equipment shutoff valve with 1/8" NPT tap.
This part is not currently available from
Kozy-World.

CLEANING KIT-CCK

Your vent-free gas appliance
requires regulator cleaning and
maintenance to prevent performance
problems. This kit gives you the tools
and instructions to make it easy to
clean all critical areas of your
heater.







PARTS LIST This list contains replaceable parts used in your heater. When ordering
parts, follow the instructions listed under Replacement Parts on page 14
GSN1011 of this manual.
KNEOY PART NUMBER DESCRIPTION oTY
NG | LP
01 EB33400 Decorating Logs Assembly 1 1
02 | ND1703X400X4 ODS3010(NG) 1
03 | ND1908X400X4 ODS3010(LP) 1
04 6170-5Z M5 Nut 2 2
05 NBY10-030E2 Burner(NG) 1
06 NBY10-045E2 Burner(LP) 1
07 EL018-04 Injector(NG) 1
08 EL019-04 Injector(LP) 1
09 EB37400 Outlet Tube Assembly 1 1
10 NRV81F1-3 Regulator RV81FI3" (NG) 1
11 NRV81F1-8 Regulator RV81FI8"(LP) 1
12 EB36400 Inlet Tube Assembly 1 1
13 EB38400 ODS Inlet Tube Assembly 1 1
14 SIT545-130 | SIT Thermostat Control Valve 0630545| 1
15 SIT545-090 | SIT Thermostat Control Valve 0630545 1
16 ML083-02 Ignitor 1 1
17 EL014-01 Thermostat Control Valve Bracket 1 1
SL029-01 Warning Plate 1 1
SL030-01 Lighting Instruction Plate 1 1

16







PARTS LIST
GSN1011

QTY
KNEJ NS?AEER DESCRIPTION Glip
1 EL033-01 Decorating Logs Assembly 1 1
2 SL028-04 Top Panel 1 1
3 SL036-04 Decorating Frame 1 1
4 SL031-05 Back Panel 1 1
5 EL004-01 Regulator Bracket 1 1
6 SL001-04 Right Column 1 1
7 ELO011-01 Upper Decorating Wire 1 1
8 SL002(03)-04 Upper (Mid) Louver 1 1
9 EL005-01 Side Reflector 1 1
10 EL007-04 Firebox Floor Assembly 1 1
11 EL012-01 Lower Front Panel 1 1
12 EL013-01 Door 1 1
13 ELO013-01A Brass Knob 1 1
14 SL025-04 Pedestal 1 1
15 SL037-04 Right(Left) Column 1 1
16 SL029-04 Right(Left) Side Panel 1 1
17 SLO017-04A Cast Iron Leg 1 1
18 EB008-01 Grill 1 1
19 Burner Assembly 1 1

18
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UNPACKING AND INSTALLING THE HEATER

1. Remove packing tape and adhesive tape. Take the up-
per carton and remove it. Carefully carry out the heater
from the lower carton base (see Figure 1).

Figure 1

=N

2. Remove screen and decorating logs package (The
white foamed plastic bag).

il

Figure 2

0 Remove two fixing self-tapping screws on the screen, pull
the screen upward a little bit and then pull it out (see Figure
2).

0 Take the white foamed plastic bag out. Be sure to take up-
per part of the bag out first (see Figure 3).

Figure 3

21




3. Install legs and flex tube.

0 Lay the heater down on its back and remove the
regulator dustproof sticker and assemble the flex
tube into the inlet hole on the regulator.

Figure 4
4. Install the decorating logs.

0 Fasten decorating logs 1j@ onto the correspondent angle iron (Figure 6 and 7).

Figure 5 Figure 6 Figure 7

0 Insertthe pinhole on the upper part of log 3 into the pin on the left side of log 1. Place the lower part on
the flat roof at the left side of log 2 (Figure 8).

0 Insertthe pinhole on the upper side of log 4 into the pin on the right side of log 1. Place the lower part on
the flat roof at the right side of log 2 (Figure 9).

Figure 8 Figure 9

5. Install the heater according to the Installation in the owner’'s manual.
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